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WELCOME!  
 
Dear Families,  
 
Thank you for choosing the YMCA of Greensboro to help grow and develop your child. We 
consider it an honor to work with your child and family. The YMCA of Greensboro has 
been operating youth programs for more than 70 years and it is a joy for us to continue to 
serve our community in this capacity. We have a vested interest in helping your child 
become an adult who will make a positive impact in the community. 
 
²Ŝ ŀŘƘŜǊŜ ǘƻ ǘƘŜ ¸a/!Ωǎ IƻƭƛǎǘƛŎ 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ /ƘƛƭŘǊŜƴ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ .Ŝǎǘ 
Practices.  
This means that we:  

1. Champion character building by providing opportunities to build relationships and 
build problem-solving skills.  

2. Foster the leadership potential and civic engagement of young people. 
3. Create a supportive and welcoming environment for families that helps strengthen 

family bonds. 
4. Champion inclusion and respond to the comprehensive needs of children and 

families. 
5. Systematically follow nationally recognized standards for quality and safety. 
 

Social-Emotional Learning (SEL) is the foundation of our programs and activities. The skills 
of empathy, relationship building, personal development, responsibility and emotion 
management are the building blocks that help children grow into healthy, caring and 
responsible people.   
 
It is our goal to provide your child with an enriching experience full of fun, laughter and 
learning! Feel free to provide us with input into our program and services.  We look 
forward to an amazing time learning and growing together. 
 
 
Sincerely,  
Your YMCA Youth Development Team 
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WHAT TO EXPECT 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HEALTH AND SAFETY 
The health and safety of youth is our top priority. Our 
goal is to help children feel safe and be safe while they 

participate in YMCA programs. 
 

RELATIONSHIPS 
The Y provides a unique environment where friendships flourish. When 
youth develop relationships with their peers and with staff, they build 

strong peer bonds. At the Y, youth are provided with exposure to strong 
adult mentors and leaders. 

ACHIEVEMENT 
Achievement focuses on the opportunity for 

youth to gain new knowledge, skills or abilities 
while gaining confidence in themselves. 

 

HEALTH AND WELL-BEING 
¢ƘŜ ¸a/!Ωǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ōǳƛƭŘ ƘŜŀƭǘƘȅΣ ǎǇƛǊƛǘǎ ƳƛƴŘǎ ŀƴŘ ōƻŘƛŜǎΦ  ²Ŝ 

encourage healthy habits through healthy lunch box challenges, mindfulness 
moments and lots of physical activity. Our overall goal is to encourage youth 

and staff to enjoy healthy meals, healthy minds and healthy play! 
 

CHARACTER DEVELOPMENT  
Character plays a big role at the Y. Out staff are trained to embed 

character development into games, teambuilders, daily routine activities 
and even snack! We strive to give youth an opportunity to develop and 

exhibit healthy character. 
 

BELONGING 
Unique rituals and YMCA pride play a big role 
in providing youth with a sense of belonging 

throughout the program. 

Structured program schedules that include engaging activities in an atmosphere 
that fosters encouragement, friendship, unlimited fun and discovery. 
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OPERATIONS AND ADMISSIONS 
 

SUMMER DAY CAMP OPERATIONS 
 

*Extended Camp Programs 
 

Hours of Operation   7:00am ς6:00pm  
Monday ς Friday.   
 

ADMISSION CRITERIA  
Children must have completed kindergarten (rising first 
grade) and can be up to age 12* to be accepted into the 
¸a/! ƻŦ DǊŜŜƴǎōƻǊƻΩǎ ǎǳƳƳŜǊ Řŀȅ ŎŀƳǇ ǇǊƻƎǊŀƳΦ 
Youth must be enrolled prior to the start of the 
program.  Families can visit the program and meet with 
available staff prior to registration. Please reach out to 
your branch Youth Development Director to schedule 
tours.  
 

 
*Some YMCA locations offer a Teen Leaders in Training 
program (LIT) for ages 13 and older. Check with your 
branch for information. 
 
The Hayes-Taylor YMCA location requires a copy of 
current immunization records to accompany all 
registrations. 
 
We will notify families of any changes to our operation 
policies in writing.  
 

 

ENROLLMENT 
Online enrollment is required, printed applications are 
available upon request. A $35.00 deposit is required for 
each registered week. This deposit is due upon 
registration and is applied to the weekly camp tuition 
fee.  
 

Registration ends the Monday before (1 week in 
advance) each week of camp, at which time payments 
of remaining balances are due for the upcoming week. 
Any balance due payments made after Monday will 
result in a $10.00 late payment fee and can result in 
possible loss of secured spot.  
 

All outstanding YMCA fees from any YMCA program 
must be paid in full before registration in summer day 
camp.  All outstanding YMCA after school balances must 
be paid in full before a child can attend summer day 
camp.  There will be no refund in deposits or payment 
for days/weeks not attended due to past due balances.

 
 
  

BRANCH DATES OF 
OPERATION 

Bryan YMCA June 6-August 12 
*Eden YMCA June 6-August 12 
Hayes-Taylor 

YMCA 
June 6-August 12 

Ragsdale YMCA June 6-August 12 
*Reidsville YMCA June 7-August 25 

*Spears YMCA June 6-August 19 

WEEK PAYMENT DUE DATE 

June 6-June 10 Monday May 30 

June 13-June 17 Monday June 6 

June 20-June 24 Monday June 13 

June 27-July 1 Monday June 20 

July 4-July 8 Monday June 27 

July 11-July 15 Monday July 4 

July 18-July 22 Monday July 11 

July 25-July 29 Monday July 18 

August 1-August 5 Monday July 25 

August 8-August 12 Monday August 1 

EXTENDED SUMMER PROGRAMS* 

August 15-August 19 Monday August 8, 2022 

August 22-August25 Monday August 15, 2022 
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PROGRAM FEE INFORMATION
 

SUMMER DAY CAMP PROGRAM FEE 
 

Per Week Deposit 
Bryan, Hayes-Taylor, Ragsdale & Spears        $35.00 
Reidsville & Eden YMCA Per Week Deposit     $25.00 
 

Weekly Member Rate 
Bryan, Hayes-Taylor, Ragsdale & Spears        $145.00 
Reidsville & Eden                           $125.00 
 

Weekly Potential Member Rate 
Bryan, Hayes-Taylor, Ragsdale & Spears        $175.00 
Reidsville & Eden                                 $145.00 
 
 

Deposits are deducted from the weekly fee. Payments 
for each week are due the Monday before their 
scheduled session (1 week before).  A $10.00 late 
payment fee will be applied to accounts that are paid 
after the due date.  Non-payment by Wednesday will 
have camp spaces forfeited. The space can be reclaimed 
if another child has not filled the space.  
 

Families receiving DSS assistance must pay a $50.00 
registration fee. For DSS recipients, monthly fees are 
due by the 1st of each month for the upcoming camp 
sessions. (Hayes-Taylor Branch Only) 
 

YMCA youth programs are only provided as full-time 
care and the full rate must be paid by the due date for 
each week.  
 

Automatic drafts can be set up in your online account. 
 

*Deposits are non-refundable and non-transferable. 
Weekly fees (not the deposits) are transferrable if a 
space is open in the requested week.  A full two-week 
notice is requested if a child needs to be removed from 
a week of camp, deposits are non-refundable. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
FINANCIAL ASSISTANCE 

It is our goal for ALL children to have a YMCA 
experience! 
 

Through our Annual Giving Campaign, we are able to 
provide financial assistance to individuals who may be in 
a financial hardship. If you are experiencing financial 
difficulties, please contact ȅƻǳǊ ōǊŀƴŎƘΩǎ ¸ƻǳǘƘ 
Development Director. Financial Assistance is offered on 
a first come first serve basis. Please allow 15 business 
day for application processing. To receive aid, you must 
submit a complete a financial assistance application 
with additional supporting documents attached.  
 

Financial Aid applications without the necessary 
documents will cause a delay in processing.   
All documentation must be provided between February 
1, 2022- May 1, 2022 for processing. Financial 
Assistance funds may be depleted before the May 1, 
2022 deadline.  
 

We cannot guarantee program spaces will be available 
while awaiting application approval; nor, can we 
guarantee all families will receive financial assistance 
regardless of being already registered for the youth 
program. 
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ARRIVAL AND DEPARTURE PROCEDURES 
 

 

 

To ensure the safety of youth, staff and families, we are 
eliminating the need for families to come into the 
facility, unless for a late drop off or early pick up. Please 
review the details below so that you can help us 
maintain a safe environment for everyone. Please follow 
directional signs located in the parking lot.  
 
All individuals authorized to pick up children must be at 
least 16 years old, show ID, and be listed on the 
registration form or the child will not be released to that 
person.  No child can leave the YMCA premises without 
a parent/guardian or any other authorized individual. 
No child will be able to walk/or ride a bicycle home 
without an authorized individual. 
 
Camp & Full Day 
RIDES IN CAR SIDE DROP OFF 
7:00AM-9:00AM ONLY  
After 9:00am child must be walked into the building and 
checked in. 
¶ Parent/Guardian remains in their vehicle 
¶ Parent/guardian will complete check child in 

with  
¶ Youth will wash hands or use hand sanitizer 

before entering the building 
 
RIDES OUT CAR SIDE PICK UP: 
4:00-6:00PM ONLY  
Before 4:00pm child must be picked up from inside the 
building. 

 
¶ Parent/guardian remains in their vehicle 

¶ Parent/Guardian will complete check out 
procedure and provide a pick-up password or an 
identification card. 

¶ Youth will be escorted to their vehicle by 
program staff.  

 

LATE DROP OFF/EARLY PICK-UP 
Camp and full day drop off ends at 9:00am and pick up 
begins at 4:00.  YMCA camp & full day programs 
designates drop off and pick up staff during dedicated 
times.  Between the hours of 9:00am and 4:00pm 
program staff are engaged in other YMCA operations. 
 

LATE PICK-UP POLICY 
YMCA youth programs end at 6:00pm. The YMCA allows 
a 5-minute grace period before late fees begin to 
accrue. Please speak with your branch for specific late 
fee amounts. Caregivers are responsible for making 
arrangements for youth to be picked up by another 
authorized person should they be delayed.   
 
This late fee payments are due upon pick up. Children 
cannot return to the program unless late pick up fees 
are paid.  
 

Please note that YMCA program participation may be 
discontinued if lateness become excessive, and the 5-
minute grace period can be d 
 

  

For the safety of all children, please sign them in and out of the program daily.  
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PARENT & CHILD RIGHTS

QUESTIONS 
Questions or concerns about the policies and 
procedures of the Youth Development program can be 
directed to any of the YMCA program directors. Your 
questions will be answered in a timely manner. 
 

 

PARENT/GUARDIAN SITE VISITATION 
Parents and guardians are always welcome to visit our 
program any time during our hours of operation. Just 
ǎǘƻǇ ōȅ ǘƘŜ ŘƛǊŜŎǘƻǊΩǎ ƻŦŦƛŎŜ ǘƻ ŎƘŜŎƪ ƛƴΦ 
 

 

PARENT/GUARDIAN PARTICIPATION 
Parents must have a volunteer application on file and 
comply with minimum standards that apply to staff, 
including having a criminal history check before they can 
participate in YMCA youth program operation.  For 
more information, please contact the Youth 
Development Director.    
 

PARENT REVIEW OF LICENSING REPORT (Hayes-
Taylor Branch) 
Minimum standards are available at the entryway 
bulletin board.  The most recent licensing certificate is 
posted on our site information board. 
 

PARENT/GUARDIAN RIGHTS 
tŀǊŜƴǘΩǎκDǳŀǊŘƛŀƴǎΣ ǳǇƻƴ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴΣ 
have the right to enter and visit the YMCA, without 
advance notice to the program, but must inform staff of 
their arrival.  The law prohibits discrimination of 
retaliation against any child or parent/guardian to 
exercise their rights to visit.  

¶ The law authorizes the person in charge of the 
YMCA facility to deny access to the parent/guardian 
under the following circumstances:  

¶ The parent/guardian is behaving in a way that poses 
a risk to the children in the facility or the adult is a 
non-custodial parent and the facility has been 
requested in writing by the custodial parent to not 
permit access to the non-custodial parents. Court 
documents must be on file as well. 

 

Under no circumstances should a parent/guardian 
approach another child other than their own.  While in 
the facility caregivers are always expected to act 
appropriately by speaking in an appropriate tone using 
appropriate language.  Any parent/guardian who 
behaves inappropriately will be asked to leave the 
ŦŀŎƛƭƛǘȅ ŀƴŘ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǎǇŀŎŜ ƛƴ the program can be 
forfeited without a refund of fees paid. 
 

 
 
 
 
 
/IL[5Ω{ t9w{hb![ wLDI¢{  

Each child receiving services from YMCA Youth 
Development programs shall have rights, which include 
but are not limited to the following: 
¶ To be treated with dignity in his or her personal 

relationship with staff and other persons; 
¶ To be accorded safety, healthful and 

comfortable accommodations furnishing and 
equipment to meet his or her needs; 

¶ To be free from corporal or unusual punishment, 
infliction of pain humiliation, intimidation, 
ridicule, coercion, threats, mental abuse, or 
other actions of a punitive nature including but 
not limited to interference with the daily living 
functions, such as eating, sleeping, toileting, or 
withholding of shelter, clothing, food or 
medication. 

 

 

Lǘ ƛǎ ǘƘŜ ¸a/!Ωǎ ƛƴǘŜƴǘ ǘƻ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ŎƘƛƭŘǊŜƴ 
especially when the parents may be experiencing 
difficult situations such as a divorce, separation, or 
remarriage. However, the YMCA cannot legally restrict 
the non-custodial parent from visiting the child, 
ǊŜǾƛŜǿƛƴƎ ǘƘŜ ŎƘƛƭŘΩǎ ǊŜŎƻǊŘǎΣ ƻǊ ǇƛŎƪƛƴƎ ǘƘŜ ŎƘƛƭŘ ǳǇ 
unless the YMCA has been furnished with current legal 
documents. Copies of these court documents must be 
ƪŜǇǘ ƛƴ ǘƘŜ ŎƘƛƭŘΩǎ ŦƛƭŜ.
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MEDICAL AND EMERGENCY

* IMMUNIZATION REQUIREMENTS  
(Hayes-Taylor YMCA Branch) 

Immunization Records are required for children to 
attend youth programs at the Hayes-Taylor YMCA 
branch. Immunization records must be on file by the 
first day of program operations. 
 

ILLNESS AND EXCLUSION 
If a child cannot go outside or participate in the program 
due to illness, the child needs to remain at home. 
Children may not attend if they are not feeling well.  If a 
child vomits for any reason they must be picked up by a 
parent/guardian or authorized individual within 1 hour 
of notification.  No child may attend a youth program if 
they have ringworm, pink eye, flu, or any other 
communicable illness.  A doctor must treat any 
contagious infection; virus or fever and the child can 
ǊŜǘǳǊƴ нп ƘƻǳǊǎ ŀŦǘŜǊ ŀ ŘƻŎǘƻǊΩǎ ƴƻǘŜ Ƙŀǎ ōŜŜƴ ƛǎǎǳŜŘΦ  
 

PROCEDURES FOR NOTIFICATION 
Families will be notified in person, over the phone, or in 
writing of any special discipline problems with a child. If 
there are any life-threatening emergencies families will 
be notified after emergency care has been called and 
provided.  We do not make phone calls because of a 
meal aversion or to provide swim clothes. 
Parents/guardians are only notified for true 
emergencies or behavior support. 
 

PROCEDURES FOR DISPENSING MEDICATION 

The YMCA will not administer any medication unless the 
parent or guardian completes a medication form and 
the medication is in its ORIGINAL container.  Medication 
that is not in its original container or labeled with a 
pharmacy prescription will be confiscated and returned 
to the parent at the end of the day. The container must 
include the cƘƛƭŘΩǎ name, the type of prescription and 
the dosage. If it is an over-the-counter medication that 

ǘƘŜ ŘƻŎǘƻǊ Ƙŀǎ ǇǊŜǎŎǊƛōŜŘΣ ŀ ŘƻŎǘƻǊΩǎ ǇǊŜǎŎǊƛǇǘƛƻƴ Ƴǳǎǘ 
accompany it. 

TOPICAL OINTMENTS 

(Lotion, Sunblock, Deodorant, etc.) 
Any topical ointment is to be kept in the ŎƘƛƭŘΩǎ ŀŎǘƛǾƛǘȅ 
area or home base.* Ointments will not be carried 
around the facility. Aerosol sunblock, lotions, bugs 
sprays or deodorants are not allowed. Failure to adhere 
to this policy will result in the removal of the aerosol 
item.  
*Youth at the Hayes-Taylor branch cannot keep any topical 
ointments in their bags or pockets.  A topical ointment form 
must be completed and provided at the to the program 
director.  
 

PROCEDURES FOR HANDLING MEDICAL 
EMERGENCIES  
If a child becomes injured or ill (vomiting or a fever over 
100 degrees or higher) while in the YMCA care, staff will 
do the following: 
 

1. In extreme emergencies 911 will be called and 
first aid and/or CPR will be administered.  

2. Contact the parent or guardian  
3. Contact a YMCA Director/Coordinator  
4. If necessary, have a child transported to the 

nearest medical facility.  
5. Complete necessary paperwork for YMCA as 

required by our YMCA and/or the NC childcare 
licensing policy. 

 

EMERGENCY DRILLS 
The YMCA conducts fire emergency evacuation, lost 
child, and lock down drills. Parents/guardians, program 
staff and children will not be made aware of drill dates 
or times, as this is the most effective way to assess the 
success for fire and emergency/evacuation plans.  
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BEHAVIOR SUPPORT AND SERVICE TERMINATION

 
 
 
 
 
 
 
 
 
 
BEHAVIOR SUPPORT 
Praise and positive reinforcement are effective methods 
of behavior management of children. When a child 
receives positive, non-violent and understanding 
interactions from adults and others, they develop good 
self-concepts, problem-solving abilities and self-
discipline.  Based on this belief of how children learn 
and develop values, the YMCA will practice the 
following behavior guidance techniques and policies. 
 

Children are expected to adhere to all YMCA 
expectations and rules. 
 
The following procedures for working with unacceptable 
behavior is as follows: 

1. Clear Warning, including discussion of the 
problem that occurred with the child. 

2. If problems are reoccurring, age-appropriate 
renewal time will be used as needed.  

3. Repeat renewal time.  
4. Write up form and Student Journal will be 

completed and Child will meet with Youth 
Development Director. The caregiver will receive 
behavior management form and will sign and 
date.  

5. After two write-ups, a parent meeting with site 
director will be arranged. 

6. Three write-ups, persistent problems or 
situations that endanger the child or others at 

the program could result in suspension or 
termination from the program.  

7. Fighting results in automatic suspension without 
a refund of fees. 

 
If a child is suspended or terminated from the 
program, the current week will not be refunded. 

 
DISRUPTIVE BEHAVIOR 
Children are entitled to a pleasant environment at the 
YMCA; therefore, the YMCA cannot serve children who 
display chronic disruptive behavior. Such behavior is 
defined at verbal or physical activity that may involve but 
is not limited bullying behavior or behavior that requires 
constant attention from the staff, inflicts physical or 
emotional harm on other children, abuses the staff and 
/or disobeys the rules that guide behavior. 

 

If a child cannot adjust to the YMCA setting and behave 
appropriately, the child may be discharged.  Reasonable 
efforts will be made to help children adjust to the YMCA 
setting.  
 
The YMCA reserves the right to suspend a child for 
behaviors that cause physical or mental harm to 
themselves or other children.  
 

TERMINATION OF SERVICES 
Program services can be terminated for, but not limited 
to:  
¶ Consistent late pick-ups 

¶ Failure to pay tuition in a timely manner 
¶ Failure to comply with ŦŀŎƛƭƛǘȅΩǎ policies 

concerning ill children 
¶ Being unreachable and out of touch by phone 
¶ Failure to provide documentation requested by 

the YMCA 
¶ Failure to keep records current 

¶ Failure to provide emergency contact updates 
¶ Extreme behavior that prevents youth from 

participating safely with peer

  
























